
3. DO NOT TOUCH OR INTERACT WITH THE OBJECT

It could be:
An unidentified substance in any physical state (solid, powder, liquid or gas); 
An object containing such a substance, or from which material is leaking,
spilling or evaporating; 
Objects containing radioactive, chemical or biological substances, explosives,
or related dispersal devices; 
Suspicious mail (letters, parcels or packages); 
Damaged or partially opened packages with unknown contents; 
Radioactive items exceeding permitted radiation levels; 
Other circumstances indicating potential malicious use of hazardous materials

ACTION IN THE EVENT OF DISCOVERING
AN UNKNOWN SUBSTANCE OR OBJECT

1. UNKNOWN SUBSTANCE OR OBJECT FOUND

Do not touch, move or inspect the object or substance
Avoid direct contact
Maintain a safe distance

4. REPORT IMMEDIATELY
Immediately notify building staff or responsible personnel
Call 112 if the situation appears dangerous
Provide your name, location, address and describe the object
Give the exact location of the item
Remain at a safe distance until emergency services arrive

If possible, ensure people move away from the hazardous area 
If indoors, evacuate occupants to reduce exposure risk

2. ORGANISE EVACUATION AND EVACUATE YOURSELF

5. FOLLOW SAFETY PRECAUTIONS

If an explosive device is suspected:
Do not touch the object
Avoid using electronic devices
nearby if they may increase risk
Evacuate surrounding people

If chemical or biological
substances are suspected:

Avoid contact or inhalation
Isolate the area if possible
Use  protective equipment if
available

6. FOLLOW OFFICIAL INSTRUCTIONS
Follow instructions from emergency services carefully 
Stay calm and provide assistance only if safe to do so
The priority is to minimise risk to yourself and others
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